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qmsWrapper with Jira - integration

qmsWrapper can be wrapped around Jira. This extends the benefits of Jira in 
the medical device world. The medical devices startups and small businesses 
that use Jira can be linked to qmsWrapper.

This integration will help medical device companies reduce their development 
risks and increase their agile effectiveness, whilst still keeping an eye on quality.

 

Set the Jira Connection
 
In the qmsWrapper system users can follow the project structure they already 
built in Jira, and map those Jira projects to qmsWrapper that they wish to 
continue in the QMS.

1. First create the projects in qmsWrapper, following the same structure 
you have in Jira.

2. Then under the Settings, users with the Administrator rights can set  
the connection to Jira account: please go to qmsWrapper Settings,  
and configure the Jira Integration by filling the following fields:

a) Type (Select either cloud or Server. Then fill in the details for 
cloud or server, they are different.)

b) Server url

c) Username

d) Password
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NOTE: the Jira user you define here, must have at least read permissions 
to the projects you want to connect with qmsWrapper.

3. Then go to Settings/Projects (Select the project, go into Edit. )

 Select the Jira project to map. 

 

That’s it. After the Jira project is mapped, the tasks from that project will be 
loaded automatically. Please note: Jira tasks can only be edited from Jira. 

Work in qmsWrapper and Jira
As the connection is set, Jira projects will be visible under the qmsWrapper  
Projects module as well.
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The Jira projects have their logo in front of the name and they are painted 
in blue.

To preview the details about any Jira project, select the project.

 
All tasks that are created under the selected project (in this case, displayed is 
the “test project”) will be listed. The user can preview the status of every task 
and the data about Author and Assignee, etc.

Selecting the specific task, the Jira account will open, where all details about 
the selected task can be previewed.

“Jira-related” projects 
A project in qmsWrapper can be mapped as Jira-related. It means it can be run 
at both instances-in qmsWrapper and Jira.

This can be set under the “Settings” after the project is created.
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qmsWrapper projects that are Jira mapped have the Jira sign next to their 
name and the name of the Jira project (with which the connection is set)  
is stated as well.

 
The user can run this project entirely from qmsWrapper. 
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The user will have an overview of the connected Jira project under  
the Jira issues section.

 

Connection with the Traceability Matrix
The issues created in Jira could be referenced under any traceability matrix  
created in qmsWrapper.

1. Visit the Traceability Matrix module

2. Select the specific Traceability Matrix

3. Click on the “+” to add item in the specific cell.

4. Select the “Existing item” type

5. Select the “Jira issue”

6. In the “Select issue” window, find the specific Jira issue.
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7. To preview the detail of the Jira issue item, check the Attributes
section. The link to the issue in Jira is available in this section:

For any further information please contact the qmsWrapper Customer Support team 
at: contact@qmswrapper.com or tech.support@qmswrapper.com

Best regards,
The qmsWrapper Helpdesk Team
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